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____________________________________________________________________________________
200 W. Douglas Av		             						Phone:  217-479-4616
Jacksonville, IL 62650	                                                                                                   Fax:  217-479-4618
                                                                                                                               esda@jacksonvilleil.com

Position Open

JOB TITLE:  		Telecommunicator I

OPEN DATE:		June 8, 2016				CLOSING DATE: TBD

STARTING DATE:	TBD					SALARY:  $14.36/hour

LOCATION:   		West Central Public Safety Dispatch Center  	STATUS:  Full time


DESCRIPTION:  	Responsible for receiving and responding to emergency calls as well as non-emergency calls; determining the nature of the calls they receive, as well as the location of the callers; and for monitoring the location of emergency service personnel in their assigned territory. Using this information, telecommunicator will direct the appropriate type and number of emergency service units to emergency scenes.  Telecommunicators must maintain communication with the dispatched units to monitor their response, in addition to maintaining communication with callers to monitor emergency situations and give pre-arrival instructions to medical emergencies using Emergency Medical Dispatch protocols. Testify in court proceedings as required. Work extended and irregular hours, evenings, weekends and holidays as assigned, and occasionally travel out of town for training, sometimes overnight. 


QUALIFICATIONS:	High School diploma or GED, college degree preferred, but not required. Must have the ability to operate various computer and communication equipment.  Possession of, or the ability to obtain, required certifications and/or trainings (including but not limited to LEADS and NCIC computer systems, Emergency Medical, Law Enforcement, and Fire Dispatch training and CPR).  

Probation period of one year after hire date.

Must successfully complete EMD and APCO Telecommunicator I before release from probation.

[bookmark: _GoBack]Selected candidates will undergo a background check and post-offer drug screening, as well as random drug screening post-hire.


SUPPLEMENTAL	Applications will be accepted in the Morgan County ETSB Office, 200 W Douglas Av,
INFORMATION	Jacksonville, IL  62650 until the deadline date.  Phone – 217.479.4616, Fax – 217.479.4618, email – esda@jacksonvilleil.com.  Complete job description at www.jacksonvilleil.com, City Departments, ESDA, and Morgan County 911.  
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