City of Jacksonville Water Quality Report

Violations Table

Chlorine

Some people who use water containing chlorine well in excess of the MRDL could experience irritating effects to their eyes and nose. Some people who drink
water containing chlorine well in excess of the MRDL could experience stomach discomfort.

Violation Type

Violation Begin

Violation End

Violation Explanation

Monitoring, Routine (DBP), Minor

4/1/2011

6/30/2011

Due to the flooding of the Water Plant - We failed to complete all the required tests of our
drinking water for the contaminant and period indicated.

Public Notification Rule

The Public Notification Rule helps to ensure that consumers will always know if there is a problem with their drinking water. These notices immediately alert
consumers if there is a serious problem with their drinking water (e.g., a boil water emergency).

Violation Type

Violation Begin

Violation End

Violation Explanation

Public Notice Rule Linked To
Violation

7/16/2011

7/20/2011

Due to the flooding of the Water Plant - We failed to adequately notify you, our drinking water
consumers, about a violation of the drinking water requlations within the required time frame.

Surface Water Treatment Rule (SWTR)
The Surface Water Treatment Rule seeks to prevent waterborne diseases caused by viruses, Legionella, and Giardia Lamblia. The rule requires that water
systems filter and disinfect water from surface water sources to reduce the occurrence of unsafe levels of these microbes.

Violation Type

Violation Begin

Violation End

Violation Explanation

Monitoring, RTN/RPT Minor
(SWTR-Filter)

6/1/2011

6/30/2011

Due to flooding of the Water Plant - We failed to complete all the required tests of our drinking
water for the contaminant and period indicated.

Total Coliform

Coliforms are bacteria that are naturally present in the environment and are used as an indicator that other, potentially-harmful, bacteria may be present.
Coliforms were found in more samples than allowed and this was a warning of potential problems.

Violation Type

Violation Begin

Violation End

Violation Explanation

MCL (TCR), Monthly 5/1/2011 5/31/2011 [Total coliform bacteria were found in our drinking water during the period indicated in enough
samples to violate a standard.
Monitoring (TCR), Routine Minor 6/1/2011 6/30/2011 |Due to flooding of the Water Plant - We failed to complete all the required tests of our drinking

water for the contaminant and period indicated.




